
725 Boggs Avenue

Knoxville, Tennessee 37920

Phone: 865.609.2829

Fax: 865.609.9291

Website: stepshouse.net



Steps House, Inc. is a self supporting, non-profit, 501c3 agency founded 1991 in beautiful South 

Knoxville, Tennessee. 

Over the last 18 years we have opened our doors to thousands of alcoholics and drug addicts and since 

1997, homeless Veterans of the United States Armed Forces. 

Currently we house 130 men in our 30 home facility with 40 beds allocated for the Veterans 

Administration Grant Per -Diem Only program for homeless Veterans and 6 beds allocated for the VA 

Substance Abuse Treatment Program.

Our 3 Phase program is designed to address the multitude of problems that plague our Veterans and to 

help them reintegrate back into our communities as healthy, sober, productive members of society.  



After screening and acceptance into the program, a resident will be given a thorough assessment and a 

plan will be developed to address any and all problems and roadblocks that prohibit them from 

functioning in todayôs society.  

As a resident finishes the requirements for each phase, he will progress through the program while 

learning the recovery, social, life and coping skills needed for a successful re-entry into society. 

Each resident will be assigned an experienced counselor who will support, monitor  and encourage them 

through the phases. Weekly administrative and counseling team meetings are designed to monitor 

progress and intervene on situations that could be detrimental to a residents progress. 



For residents in the Grant Per-Diem Only program, the VA will support each resident up to 2 years 

providing they are making progress and continuing to remain clean and sober. Each resident, after 

securing full time employment, will be required to participate in a rent co-pay program as required by 

the GPDO guidelines. This co-pay amounts is equal to 30% of a 40 hour work week at minimum wage.  

Laundry facilities, meals, cable and central heat/air are all provided.  

For residents in the Substance Abuse Treatment Program, the VA will support each resident up to 90 

days providing they are making progress and continuing to remain clean and sober. After securing 

employment and completion of the 90 day SATP program, a resident may be eligible to enter the GPDO 

program upon which he will be required to participate in a rent co-pay program as required by the 

GPDO guidelines. This co-pay amounts is equal to 30% of a 40 hour work week at minimum wage.  

Laundry facilities, meals, cable and central heat/air are all still provided.  



Residents in this phase are encouraged to assume basic responsibilities such as housekeeping, cooking 

and if required, attendance at 12-step meetings.

Practicing disciplines such as timeliness, acts of daily living and cleanliness are also encouraged on 

Phase I.

Making mandatory health/psych  appointments, obtaining  full time employment and creating 

interpersonal relationships with peers will also be on the required. Our counseling staff will help each 

client begin the process of stabilizing emotionally, physically and socially.  

Generally, this phase takes a minimum of 45 to 90 days to complete.


